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DN DRNY DXT9N ,DXT9N DOYIN DN 190 PN DIMN DN OIS
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.D219792 IRNNN NNY YT DY YSIND OINNIN NOON
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T2 DXIATHINND 27P2 DINWN ,DPWIN D1NIMIN ,DPISPN ,DPNIN DININN ININY DOYP VYN
NPMLIVONI MTHINNNL DXPOIVN DMIPNN NINNDD IO KDY LYND ,TIY TN .MIATINNN WX
AON DYYP DMIINPY NMIAT NPYI NPYA APY ,NRY 972 DI DMIPNNN VIR ION DOYP 91N MDY
APNNN MV NVIY
NWIY DOIATINND DXD2INN MATINNN MIMINND NN TINYY TN HY ,NINIDN NV VP YNONN IPNHN
DXITIND NIMINNDD MNY MND>TY D27 DNOYP DY NPYID DMNIINN INK VIDN TONNI .OMDYIN
INYINY IMIN DIWIND DOVYN RO DTN MATINDD WY ION DOYP TSI NIND IO NPWID D772
JON DPYUR DI MTTHINNND NMHIVIVON 1901 197 121 D1YPN 9N
NYINVLP PNVN NTNRD MTTINNN NPHVIVOXRY MATINNN MYP DON DIRVNIN NV 12D YTNIN IPY
,DIANY .D»MIVN NOYNY MW YHNNY ,MPPM MIATIND 1YY MATIND :IPNNI NPIOIN
DY DOYYPRD NPYIT NPNIYI ) NIND OY MIYPNNN DT ,MATINNN MDXANI DINY WA NDHN)
D022 TOW NN NIRYIA OMIATINDN MINYN MIDITI) NPHNIYN MDANT DOMYNIYND DY MNIPY
THRNN MIATIND PINYD IO TUR MN2 NPYIT NMHIVIVON DY TINOD NYUPA ,NON DMWY
0INSNIN
NPNN NTNN) YPON DY DISDOIPD - NIPHRNNT MATINDD 2992 NREN N2 NPIVIVON YVN
VIOV (NMNIPON NNMNNA NNY 5 APY 2PN MINY 1IN DY NNM) MINRNIND NITRD (DOP NININD
DINNIND DODVINP DINNND) IXHIIPST NN VIDYW (MNHWD Haph nN»vI) NNOVN YNNI
D95 PADY MNUNN DINNY TIN ,NYYOY 95 IMPON 1YY TN NNNYD PIADNY NATHINNN 19p2
,IMPON 91D DN MIDN XYNY MITIN NNNONY NIMN NNVIVON) DIDHIMPI VIDOY ,(INNIY
D95 90N NNRLNAD ,PNIAN PIND NPNI ,MTTINVNND 93 YN DIDNIMIPN PN TITY ,dPNNM
NITYY (MXY NHAPY PIIRD MNTINY MINK MATINNDND NIOYA NNIP YINOIW) NOTTH NYP (DONINPN
N SY DPIMNIN DOPIN DN ,NTIAYN AP DIMVIN DINTPN YW YOPN VIDN) NN YTNI
(D952 TON N YYNN D1 MTTINNNA YN IR ININD
IOINA NONVHD NTTINN XN DTN (1983) THMNNMN DY MWHXIN 1) DTN NN YIOIN IPNNN
2V .MIATINNN 2P NPYINT NPXNY ,TII MNNPN MIITY NDYININ NMIPY NYTTINNN dNNI YVPOIN
MYSNNI ODOY YIT NNYOY IMNDND ,DO¥9N0 DXINI12 DX 1AW JOIXRD DR IRNNDD WD NN MYX)
,MIAN YW NMIVIT 72D NIV IX DY ,NTODN WIIN NAYNN NN NIYANNDD NIV MPISINPL VIOV
DYVYN DN — DPMWYIT NN 2V DYWNIN KD D27 DATIND T DNTH IPNHNN .DMINT GNI PVIIN
a8 (NANM WX P2 NNION IDIN) DT IDVINX DINDYT .OPMONIN DIPN DN TN 1)12) DY
NPT TPNIVHOYNI DTN NPINY ,TIIRD NNV D XY IR ISPN NNV DOVN WHITIN SV NINON
INSPNRN
Hochschild, A. (1983). The Managed Heart: Commercilization of Human Feeling, Berkeley:
University of California Press.
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AN NTIAY DY DXNNNIA MMINDD MIVYN NDXAN PTIAY 1T IPNND MY NONXY ONNY NDMD
NI MY ,TIMNIN MIIND DOPTIAN DMINP DINIRYY ONND09N NHIND NN NDAND )1ONY

JPNIINR NN

NN .OMYN ONDAY DMWY DNHYIND MIATINNY NTIAY P2 MINIAND 22N GPIN NNNN IPNNT MNRIIN
P29 MIATIND T P2 ,NNT NNIYY MWD 2955 NPIPN MITHYY NTIAY NDAN P PN 22PN WP
NTIAYD MIYN DY NN NDAN .TPNINIX NHRMNNY P PN 22PN WP apNn  DINYH DMN
MATINNI MIYN NDXN P WP KNI KDY ,INDIDDAN NIIND NI DY NI NOYAND NNIVP NNMN
,TOIMNIN MANNN P ONDP0 NN NN DY NMA) NN P2 HODOY WP RN 90N .NI9ND

JPAIN NNMINM NYI MYV

YPYIY NNKY MY NMPYN N THYN AN N2 T ,INY M) NTIAYD MIYN NDIN TTHY D33 7D NN
NOAN NN NNWO .7NIYN 29D 1NV NPAVPN MTHYY D>211)) MNYN IR NN 92T ,NNDIAD
DN MPOTHN MYOITN NN MIAPY NNIAN DY NYPNY MmNy NN NYYIN MATHNND MIVND
DM D2APNIA OMNPPNNN DY DONDIDD DIONN 90N DXAIND VY MDY . TPINN M)
NODAN P2 OVDVLLD WP TTYNL ININT,NPNAPY TOIN MXVIND IYN MINMD MTHYY 5>2ND DMWY
MYTIN N0 NHIN DY NI NOMONY NN MY, TIMNIN MANND PIAY MIATINND MIVD
DXATINND HY NI DN PN 59N NN ,TPNRND NTIAYD 2090 MDYM T MNONYN NYIWND

NN DXIATINND Y MATINNNND 20NN NP
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Carol Hughes, MSc.
Programme leader and researcher for Voluntary Sector Management (VSM) Programme,
University of Derby Buxton, UK

NN N2> 1Y NI, Ghorpade, Lackritz and Singh's (2001) 5¢ m0NNN N)ONN DY THNONA
INNNN 212 DMWY 22D NN MV KDYV MIRVNIDN NN DXATIND) DT DY DIPMTYN
DVDOVPOP  MSPNN TIAD ,DPNXIVON D) 7Ny 1OIY” Pa vp D»pP DX N D)
(Malloy and ) ©»INVNINN OMHNINA DD Y DNNNAN ,("caring) ,”NPNIIN (DDIRITIDTIN)

21772 OM2NWN 12D OMIPMNIN MOTYN PaY , Agarwal, 2003

TN 7DIDNANAN 1Y) VID? MIRLVNDN NIND DATINDY OXTAWY 50 -N IDON) VIV IPNN INSNDN
,TTIMNON MORYD .MMNN MIND MIRY DO NIONY MYNNNI IDON) DINININD .7PINNI POWITT
DXTINNDY OXT2IY DY 7NPNIONMY "NTIAY YYD DIONMNNN DXTION IPTA 5 TY 1-n 7017 87 Yy
DMIPNIN DY DMMDAN NN IPTI MMNIN MONYN ;9122 DMIANWH 12)0 OPMSTYND ,JNINA

9N DINVYMI

DOMIN OMININD MDD DY) MONNI OXYNNY TN OPIRVIONN DIMNIND DY DPPOIN
SPwn »115 DNPNX DM L(Salamon, 1999) NNaTH MANIVIFNS DIIMON DN TN VI 1IN
MIRN OYMIM oAaINNN ,oxTyn . (Light, 2000) 959205 5y oyavnn ,0na Damvo
MYAITI THNYY ,NMI) MOXI MIY NND ,0MYY DY DIXNDAT MYIITI TNYY DANW
DYy ,q90N2 ,DXTTINNN OOMNM ,DX9DN OMPY DY DXTHINNN DIATINNN OXTYN .NPNPINNN
OONIN NN OXIAHIND DT DY OMIANYND NYITY ,NOONNY 1M DY 500 »YUP) DX NNN

.DPIRLION

DYT2IYY IPPY2 NONMNH TN ,MN902 NI DNININ DN NN OYIN 290 NIANN IYITH
o712 NYNY NoN .(Adams, 1995; Ghorpade, et al., 2001).,82779) 7D»NNDN” ONNINND
TN NAPNY NINNN NN NI 017D DNYPN DIRW) DTHHYY,07INVIDN OININ DY D2ATIND)
Y 0ID” YNOVININRND NIND PV ,)PVOPI-IITT NVIOIDNN P ,PYNINI MIYRIN ,DOTPNY
T8, NOND MM NN PIN OIONA NTPHRNNN NPYRI ININD TIDY YTID 1ION NPN NNONN
NYNRYN 1T NN JNIRD 1D DMIATINNY D1TIIY MIVY DXANNYN NIONL 5110 NPNNNI NPNINN

.Y DRI TOOPOLNP

21172 DMAYN 12D OXATIND OXTIY MATYN VNPNDN /NTIAY 197y DY SONNINN DTN
DTN D9 MNP ; MIPIND 7Y TPONNIY NIV NP, DIN NNION NN PINONONN YIND
2T MOOWN MM NP (confirmatory)
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DYIYN 92NN OPNN DMV DININNL DINITX DY ANMINNN P9ON PY> HNIYIA -9PNNN NIVN
DNV DY 2NN DXNNN DY 1T DPNN MIADNYN OWIOVN IIND MNINI - DOV PON DINPYD
TINN DN NON DX NNNY PPN ANV NIMIYN NYIIN MN DNNPNA NN NVIPI G NON DMININA
WY NN RD DY NON MHDLPP NNMNN N2 MIAIN

93NN DMNNN 2P YOIV TN MMIN HY DMDOYI JY MNUNI YN NORD MN NY IPNHN NIVN
.DIVN — PNIND NHPN OINDNND DTN DIWIN DNIND TPNRNNDY DOWH TN DIPDIWN ,0MIYN
;Y1720 DV HY DMNIN DXV DY DIIYN IINN NN OV DY IMTTHINNN 2T NN N2 IPNNN
D»NI2N DIV OXNNN DY HPNNN 123D7D NN DI NXXIAND DNDA YWY DMNDIADN ONIND NN
DY 12NN

SY MNINNA PID NN N DY DOVIND P WD IPNND - NVNININ-NIYIN NINON
DM — 9NN O HY DNDN ND DY PN NXIN .INRIYI DMIYN 12NN DDNN TINM2Y, 099900
LUTN NYPY NPIDNA NXVANNDN NDIWAD NDNMNN HHIAN MN.1 : DOWNN THNN DINNA DXPOIWN
ONI2N NMIN TIY SY2 MY NXY NNTVN YN ,NYTN DTN NP NPT IN DYTN MIDIN MM
NINDHIN TYNR NPINN NPMIIRND DO DIHNN INNIN .2 .11 OINIIN JOYI YIDIN) NIPRI NN N
NPAON ,MIAINN NNMN 22 DY YVINN : NDINPN DY DXTNPN DIDIN) MIVND DXNNA D27 DITPIN

STV DY DPHVINIVDIN DIDINY NIYH ,DIMPY

MIN DY DNV DY DN OXN NNPNI 10 10T TPIMDN NVIWI NYY) IPNNND - DINITINN
TPINONN 9 DY INN IYIMIN HNINN ON .1PDINT 1D NNPNXIN .ODWNRN TIND DINNL O NNN
ATV DONYNINY

DXNNNN YTTIINND DNY OOYPY MIYN NNY NIVNI P PNV DININNY NN IPNNN - OINSHN
DMNINY NN ,QDN2 .M DT DY ORI MYV PIDWN NNV NPIDYNN NMYA : NNIN OYNINI
DNHRPN TONN RSN NIN MAIND PRINYY NNNND DY INPIT NPHNYA NYOND NINDN DINNN NON
MOTHY NON NPMIRNN YW DNNNDND NN 912D I9INT WIHTN MDY DIPMD INN DYVIDNY 257010
M2OYAD NP NN KD DD D NYYM DI DY D399 1NN IPNNN .IPONIWN NN OPP
PIDYO DNIN WIN NYTNN MINOXNM AXNN MDY0) RIN ,I2Y2 NN 7PMATIND IN NPVIN-NINIIN
TN YPI YY D1759990 NYYOM DI D1 DMWY DY DXTTINND DI 2D, X8D) .1PNIIN MNI
oV NIMIPYN NN DXTIMY DN ONXITN 19IND 2D, IR DIIN .APMINNN DY DT N0 DY MM Y1
DMVIY NON DNMITIYIN NN P KD IWANNDY 927 ,NOVIVHD DNTIAYA NNT DMIYMN 1T PNIIN MDY

N1 TIND OMDOYS NANIM
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Linda Mosek BA, BSW, MA, PhD student and Murray Gillin; AM FTSE, Professor Emeritus
Australian Graduate School of Entrepreneurship,
Swinburne University of Technology, Victoria, Australia

Social capital has become an increasingly vital resource for social entrepreneurs to
accumulate, especially when commencing a new enterprise (Hansen 2001). Trust, an
important indicator of social capital, is a vital factor influencing the growth and performance
of a business venture. The following study demonstrated this when testing the research
question: How does social trust directly impact on the growth and performance of a social
enterprise in terms of 1) motivation, 2) planning and 3) establishment phases of a venture?

This research analyzed how social trust played a crucial role and influence, in obtaining
information and resources in the business development process, and in specific phases of the
entrepreneurship cycle. This encompassed exploring the advantages and disadvantages of
social capital, where issues such as the power, control and influence of network relationships,
particularly the donor-enterprise alliance, were investigated. Social capital theory
consequently provided the conceptual theoretical framework for this study.

Based on a three year longitudinal case study of a not-for-profit business enterprise dependent
on social capital, the three phase model of entrepreneurship (Greve and Salaff 2003) was
employed to recognize comparative stages for developing social trust. The concepts and
strategies developed by Yin (2003) were adopted to provide a systematic framework for the
general approach to design, data collection and analysis.

Two year findings demonstrated that donor-enterprise relationship was a dominant control
factor that facilitated the sharing and exchange of information and resources. The study
illustrated how social capital correlates to the resources available within a community as a
result of the development of social trust in a time line. The research supports that trust, an
important indicator of social capital, is a central factor in securing physical and emotional
support that impacts on the growth and performance of the social enterprise.
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