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Abstract: Recent work in the interaction community has revealed that drones can potentially
become social entities with emotional capabilities beyond the traditional ontological status of
drones as mechanical objects. We build upon this work to envision drones as an emotional support
technology. We investigated drones' designs, emotional expressiveness, and the implementation
of four psychological mechanisms traditionally used to facilitate Emotional Support: Affective and
Cognitive Empathy, Positive Emotion Regulation, and yoU-turn in a personal drone. This talk will
present the conclusion of how a drone targeting the provision of emotional support needs to look,
behave, and operate to better accompany and support its user's emotional needs.
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