Realize Your Product Promise®

How to enter a Support Request on the
ANSYS Customer Portal




Access to Customer Portal

 https:/Isupport.ansys.com

Log In Important Notice for Our Students

Click here to read an important notice regarding the
AMNSYS Student Portal and the ANSY'S Student product.

Liser Mame:

Password:
Hawing login problems? | Forgot your password?
Log In¥
Mot yet a member? Customer Registration | Students Go Here
SEMEEFRITIIES

Meed Help? Log
A FEiRrED 2% — =2l (USC.)
- Design's Customer Support Portal

Other Support Sites:
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Login

 Enter your Email Address and Password
* If you are experiencing difficulties click on Login Support

* If you do not have a login and password click on Customer Registration

Log In Important Motice for Our Students

Click here to read an important notice regarding the
AMSYS Student Portal and the ANSY'S Student product.

User Mams:

Password:

Hawing login problems? | Forgot your password?

Log In>

Mot yet a member? JCustomer Registration | Students Go Here

——

Meed Help? | Login Support and Portal Help |

Other Support Sites: BaEEfGiRD 22— H— 2 (USCI2
Apac e Design's Customer Support Portal

© 2016 ANSYS, Inc. February 11, 2016 ANSYS Confidential



When you click on Customer Registration

Account number is the same as your Company ID
Click on “Not sure how to retrieve your ANSYS account number?” if you don’t
know your Account number.

Customer Registration

User Information

= indicates fields are mandatory

* Email Address:
* First Mame:
* Last Mame:
* Phone Mumber: finclude your country cods}

= Job Title:

Company Information

* Company Mame:
*Address Line 1:
Address Line 2:
=ity

* State/Region: Select One -
*Postal Code:

*Country: Usa, =

=Account Mumber (Customer NMumberk:

Mot sure how to retrieve your ANSYS account number? I

If you are unable to retrieve your account number from the instructions abowe, please fill out the required data in the form
and click the "Contact Me” button to be contactaed by an ANSYS representative.

Contact hMe

Register
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When you click on Login Support and Portal Help

Enter information in the following fields indicated by the Asterisk (*)

Important Notice for Our Students
Click here to read an important notice regarding the ANSYS Student Portal and the ANSYS Student product.

Website Support

Customer Portal Help Request

Customer Portal Help Request
Flease note that this form is NOT for submitting product service requests

(* indicates required fields)

*Which area of the portal are you having trouble with?

Please select v

*Please provide a description of the problem: (Msximum 100 charscters sllowsd. )

Ifyou are having trouble with a download, please let us know the product(s) and operating system(s) you were attempting 1
retrieve

Have you received any error messagas? Please cutand paste the exact error message:

*First Name:

*Last Name:

*Enterfiverify your email address:

FPhone number:

Customer number:

If you have attachments to send, please email them directly to portalhelp@ansys.com

Reset| Submit

Then click on Submit. The request is then sent to the ANSYS Customer Portal Help Team
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Customer Portal Home Page

In order to create a Support Request
click on:

Support and Submit/Check Service
Request

or

Submit/Check Service Request

Then click on continue
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Customer Portal

Products

Training & Support
——

T~

Training Center

customer@mc m.com - Site Preferences | Sign Out

Upcoming Webinars

Tutorials & Training Materials
Full training course videos

Suppart Contacts

Submit & Ch hSeruice Request
oy

Learn Maore »

My Saved Searches

ANSYS AIM: Fluid-Solid Heat Transfer

ANSYS AIM - Generating Contacts
ANSYS AIM: Viewing Results

Shared Topology in Design Modeler

ANSY S Mechanical Fracture Analysis of a 2D Cracked Specimen using P...

AMNSY S Mechanical Tutorial for Nonlinear Static Structural Analysis ...

CFX Tutorial 5: Flow in a Process Injection Mixing Pipe R17.0

lcepak Tutorial 23: ANSYS lcepak - ANSY S Workbench Integration Tut...
Fluent Tutorial 2: Parametric Analysis in ANSY S Workbench Using ANS...

Fluent Tutorial 1: Introduction to Using ANSYS Fluent in ANSY S Work...

5 ¥
Submit/ Check 74 ANSYS 17.0 Now Py
Service Requests Available

Submit a new service request or Get access to the latest version of
check an existing service request. AMNSYS via the Customer Portal's
downiload center

Submit / Check Download

Training Material
Training Material
Training Material
Training Material
Training Material
Training Material
Training Material
Training Material
Training Material

Training Material

What's New in
ANSYS 17.0

Find out what's new in the latest
version of ANSY'S software.

More Info

Products

Training & Support Consultancy Services

ANSYS Confidential

Downloads

A All

Knowledge Resources

Search n
About Search
Consultancy Services Downloads Knowledge Resources License Management
PERFORMANCE.
INSIGHT. Simulation Conversation
PRODUCTIVITY.

» ANSYS Advantage Magazine
b Subscribe to ANSYS eNews

Eadinlw] £

» ANSYS Events

License Management

< y Ask
B p e by ] )
Website Support



Siebel Customer Portal

**Please note, when clicking on service requests, you will need to login in again

Siebel Customer Portal

To access the Siebel Customer Portal you are required to log in.
Click "Caontinue’ to be taken to the login page.
Your login details are shown below:

Username: custonmern@mcm.com
Password: The same as your AMNSYS Customer FPortal passwaord

« Cancel Continue »

ANSYS Siebel eCustomer

Portal Innovation Pack
2013

User ID

Then click on continue
and enter the
information as
mentioned to log in
Siebel Portal and click
LOGIN

Password

| Accessibility
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Submit a Service Request

To create a new support ticket, click on
Submit a Service Request

Service
Home Service Request

© 2016 ANSYS, Inc.

February 11, 2016

My Company
Check My Service Requests
Track the status of my service requests

Submit a Service Request
Get fast, convenient support for product

My Assets
Wiew my licensed products and currrent TECS

ANSYS Confidential




New Service Request

* Complete all required fields (marked by *) and click on

Service I

Home Senvice Request

To go back to the Home Page without submitting a new Service Request, please click the ‘Cancel” button at the bottom of the form instead of clicking the 'Home' link.

Please use our self-help knowledge base to solve your service problem or issue. If you have already searched the knowledge base, you can submit a new service request by completing the following information
NOTE: Attachment can be added once the Service Request is Submitted
*Family

*Application
Area

Subarea
*Product Version
Platform

0s

*Summary

i
Limit 100 characters. Cannot type or paste more than 100 characters.
*Description:

P
* Please note that description lenger than 2000 characters will be truncated and full description will be stored in an attachment autematically

cles, including but not limited to Blueprints,
= not relate to such military, satellite, or spac -use. A
t invelving technical data relating to defense articles. If you belie

drav

wings, photographs, pl

* If once you submit a Service Request and want to see your existing requests, you can
click on Service tab.
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New Service Request

* You will receive an email when the Service Request (SR) has been created

Service Request (1136255781) has been created

Dear Joe Customer,
A Service Request (SR), see details below, has been entered in our database and assigned to an engineer who will address your question.

Your Contact # 312682 (Also known as Individual Customer Number)
SR# 1136255781

SR Created on : 2011-08-05 07:38:20

SR Summary: test

SR Description: test

Please keep this e-mail for your reference. The SR number will allow you to track changes and obtain updates. Please feel free to visit the ANSYS Customer Portal, www.ansys com/customerportal | to
check for updates or add more details to the SR. The Customer Portal tour available through the left hand side menu provides a short overview of the portal and how to access your Support Requests.

Thank you,
ANSYS Technical Support
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Service Request details

* You can view the details of a Service Request by clicking on the SR number

Service

Home Service Request

Please use our Knowledge Resources to solve your service problem or issue. If you have already searched the knowledge base, you can submit a new service request by completing the follewing information.

1-100f 10+

SR # Status Opened Assigned To Summary
1561968693 Closed 172172016 03:1... | Chrissy Salvini Test SR for Demo Purpose
1560101001 Closed 11472016 05:0... ' Chrissy Salvini Testto see the environment and upload of files
1663736815 Closed 1217/2015 08.... Diane Clarke Test
1552852000 Clozed 12115/201509:... Paul Hutcheson
1551214814 Closed 12/9/201510:3... ' Jonas Norlin
16561200156 Closed 12/9/2015 10:1... | Jonas Norlin
1551185000 Closed 12/9/201510:1...  Jonas Norlin
1551163839 Closed 12192015095, Torbjorn Virdung  test
1651128410 Closed 12192015 09:4...  Jonas Norlin
1551086236 Closed 12/9/2015 09:0... Tomas Jamneholt

H . 23 H
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Service Request details

Support engineer Attachments

Help

Service

Home Service Request

.
Service Request
SR# | 1561968693 Family. Fluid Dynamics
Status:  Closed A Application: FLUENT
Account | MCM Technologies Area. Compressible Flow -
Contact | Joe thﬁw SubArea: | Convergence Probl .

lAsswgned To: | Chrissy Salvini l Product Version 70 -

Summary: | TestSR for Demo Purp... Platform: | AMD/Intel 64-bit -

Opened: 12016 03:18:20 PM 08: | Redhat Enterprise i
Closed: | 1222016 08:43.34.. @
Test, please ignore

Description: 4

For attachments greater than 20 MB, the support engineer assigned to your Service Request will be able to advise you on how to transfer data

No Records [

Attachment Name File Type Size Date and Time Comments
4
Mo« » o
Please create an Update item when attachments are added
SR Updates 1-10f1| @
Updated Description Details
12016 04:27:45 PM Update on the problem. Details are entered here.
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http://ppt/slides/#slide=id.g108338df91_0_0
http://ppt/slides/#slide=id.g108338df91_0_36

Adding an Attachment

1. Select the ‘Add’ button next to ‘Attachments’ and a new attachment line will appear below.

2. Click on the magnifying glass in the ‘Attachment Name’ column to browse files on your computer to upload.

My Service Re

Service

Service Request

SR#: 1563158453
Status: New
Account; MCM Technologies
Contact: Joe Customer

Assigned To: Lucien Rimbon

Summary: Test
Opened: 1/27/2016 05:57:11 A
Closed:
Test

Description:

For attachments greater than 20 MB, the si

Attachments

Attachment Mame File Type

]

RemoteSalveMan .. pdf
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Family: Structural Mechanics

A Application: Engineering Data

Add Attachment x

Please specify a File Name or URL:

File Name | [ Choose File | No file chosen
URL

Please be advised that ANSYS will not accept through this pertal any technical data related to defense articles, including but not limited to blueprints,
drawings, photographs, plans, instructions and documentaticn relating to military, satellite, or space end-use. Proceeding with technical support is
acceptance that the technical data that you provide does not relate to such military, satellite, or space end-use. ANSY'S will provide technical support
regarding the operation of the licensed software as part of your purchased TECS services, but ANSYS cannot provide web-based support invelving
technical data relating to defense articles. If you believe your data falls into this category, then please contact ANSYS Account Manager.

Size Date and Time Comments

1,938,969 1/27/2016 06:0..




Adding a Service Request Update

Select the ‘Add’ button next to ‘SR Updates’ and a new update line will appear below.
You can then update the description and details column with additional information or questions about this SR
To save the update, simply click your mouse anywhere else on the screen and the engineer will be notified.

Service

Service Request

SR# 1563158453 Family Structural Mechanics

Status: MNew - Application: Engineering Data
Account Area -
Contact: SubArea: -
Assigned To Product Version 170 hd
Summary: Test Platform: -
Cpened: 1/27/2016 05:57:11 AM 0Ss: -

Closed: e}
Test
Description: %

For attachments greater than 20 MB, the support engineer assigned to your Service Request will be able to advise you on how to transfer data.

-1of1| =21

Attachments | ¢
Comments

Attachment Name File Type Size Date and Time

RemoteSolveMan. .. pdf 1,938,969 1/27/2016 06:0...

Flease create an Update item when attachments are added.

R Updates |4 1-30f3 =

Updated Diescription Details

1/28/2016 08:50:53 AM
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Service Request update notification

* For every modification to the Service Request an email is sent to the customer
and to the support engineer

Received by the
Customer

Received by the
Support Team
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Service Request (#1135487231) has been updated

donotreply@ansys.com a moi

Dear Joe Customer:
This email is to inform you that the Service Request (# 1135487231 ) you logged on 08/03/2011 09:44:25 EST has been updated.

Please login to the ANSYS Customer Portal at httpo/fwww.ansys com/customerportal/, to look at the details of the Service Request. After logging in to the ANSYS Customer Portal, either select "Submit
Support Request Online” icon, or click on Submit Support Request under Support and Training from the left navigation menu, then Submit/Update technical support requests.

Your Contact #: 312682(Also known as Individual Customer Mumber)
SR #:1135487231

SR Updated On: 08/03/2011 10:07:41 EST

SR Summary: WCP test

SR Description: test

Technical Details:

Activity Description:

Activity Detail: test test

Thank you.
ANSYS Technical Support

SR# 1563158453; an attachment has been added to this SR Boite de réception  x

donotreply@ansys.com

A moi |-

This email is to let you know that a new Attachment has been added to your Service Request by CUSTOMER@MCNM CON.

SR#: 1563158453

Account: MCM Technologies
Customer: Joe Customer

SR Created on: 2016-01-27 10:57:11
SR Updated on : 2016-01-27 11:01:27
SR Summary: Test

SR Description: Test

Thank you.
reprudry 11, Zul1o ANDYD LOornaeriudi




