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Emotional and social intelligence (EI) skills are the foundation of success. Can El be
enhanced? Can it be learned? The goal of the course is to introduce students to the
field of Emotional Intelligence and its influence on workers and organizations. We

will discuss the following topics: The relations between Emotional Intelligence,
power, influence, leadership, assertiveness, conflict management and political
activities. In this course the students will learn to apply EI to motivate and engage co-
.workers, foster cooperative relationships and improve effectiveness
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