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1. Pedro Belli et.al, Economic Analysis of Investment Operations, Analytical Tools and Practical

Applications, World Bank Institute 2000.

2. Gramlich.E, A Guide to Benefit-Cost Analysis ,Prentice Hall 1990.(CH:1-8)

3. Boardman. A et.al, Cost-Benefit Analysis, Concepts and Practice, Prentice Hall.
4. Rosen.H.R, Public Finance, McGraw Hill 1999.

5. Saaty.T.L, The Analytic Hierarchy Process, Pittsburgh,EC 1990 (CH:1-4).
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1. Barzelay, Michael. (2001). The New Public Management, Berkeley, Calif.: University of
California Press.

2. Behn, Robert, d. (2014). The PerformanceStat Potential. Brookings institution press.

3. Efraim, Turban. (2004). Electronic commerce 2004: A Managerial Perspective, N.J.:
Prentice Hall.

4. Hill, Charles W.L, and Jones, Gareth R. (2000). Strategic Management, An Integrative
Approach, (5™ Edition) Boston: Houghton Mifflin.

5. Moore, mark, H. (2013). Recognizing Public Value. Cambridge, Mass: Harvard University
Press.
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University Press.
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Strategy, Boston: Harvard University Press.
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1. Inequality and Growth: Theory and Policy Implication, Fabio Mendez, MIT Press 2003.

2. Economics of the Welfare State, Nicholas Barr, Oxford University Press Fourth Edition 2004.

3. The Process of Economic Development, Cypher, J. M. and J.L. Dietz (1997), London:

Routledge.

4. The Mystery of Economic Growth, Helpman Elhanan 2004, Cambridge, MA: Harvard

University Press.

5. H.S.Rosen, Public Finance, McGraw Hill 1999.

6. Malul M. and I. Luski, "The Optimal Policy Combination of the Minimum Wage and the Earned
Income Tax Credit", The B.E. Journal of Economic Analysis & Policy (Contributions), 9(1),
Article 51, 2009

7.Applied Economics ~Malul M., Shapira D. and Shoham A., "Practical Modified Gini Index
Letters, Volume 20, Issue 4, March 2013, pages 324-327.
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1. Pierson, Paul, ed. 2001. "Introduction™. The New Politics of the Welfare State. Oxford:
Oxford University Press.
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2. Streeck, Wolfgang and Thelen, Kathleen, eds. 2005. "Introduction”. Beyond Continuity:
Instititutional Change in Advanced Political Economies. Oxford: Oxford University Press.
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5. Esping-Andersen, Ggsta. 1999. Social Foundations of Postindustrial Economies. New
York: Oxford University Press. Chapters 5.

6. Aiginger, K., & Guger, A. 2006. The European socioeconomic model. Global Europe,
Social Europe, PolityPress, Cambridge, , 124-150.

7. Alesina, A., Glaeser, E., & Sacerdote, B. 2001. Why doesn't the US have a European-style
welfare system? National Bureau of Economic Research Working Paper Series, No. 8524
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8. Schwartz, Herman. 2001. "Round up the Usual Suspects: Globalization, Domestic Politics
and Welfare State Change.” In Paul Pierson (ed.) The New Politics of the Welfare State.
Oxford: Oxford University Press. Pp. 17-44.

9. Iversen, Torben. 2001. "The Dynamics of Welfare State Expansion.” In Paul Pierson (ed.)
The New Politics of the Welfare State. Oxford: Oxford University Press. Pp. 45-79.

10. Pierson, Paul. 1995. Dismantling the Welfare State. Cambridge: Cambridge University
Press. Pp. 1-26, 39-50, 164-182.
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11. Mizrahi, Shlomo. 2012. Preferences Gaps, Socio-Economic Policy and Democracy: A
Country-Level Framework. Research Paper.

12. McCall, L., & Kenworthy, L. 2009. "Americans' social policy preferences in the era of
rising inequality". Perspectives on Politics, 7(03), 459-484.

13. Mizrahi, Shlomo and Chen Sharony. 2014. Economic Equality, Government Effectiveness
and Public Attitudes towards Redistribution. Research Paper.
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16. Beramendi, Pablo and Christopher J. Anderson. 2008. "Income Inequality and Democratic
Representation.” In Pablo Beramendi and Christopher J. Anderson, eds. Democracy,
Inequality, and Representation. New York: Russell Sage Foundation. Pp. 3-24.

17. Gilens, M., & Page, B. I. 2014. "Testing theories of American politics: Elites, interest
groups, and average citizens". Perspectives on Politics, 12(03), 564-581.

18. Bartels, Larry M. 2008. Unequal Democracy: The Political Economy of a New Gilded Age.
Princeton, NJ: Princeton University Press.
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28. Hacker, Jacob S. 2004. "Privatizing Risk without Privatizing the Welfare State: The Hidden
Politics of Social Policy Retrenchment in the United States." American Political Science
Review 98: 243-260.
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249-56.
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Robbins, S.P. & Judge, T.A. (2013). Organizational
Behavior. (15" edition). Upper Saddle River, N.J.:
Pearson/Prentice Hall. Ch.9,10.
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in Enhancing Satisfaction, Motivation and
Productivity in the Workplace”. Journal of
Organizational Behavior Management, 24 (1), pp.
113- 133.
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1. Martin, A.J. (2005). “The role of positive Psychology in Enhancing Satisfaction, Motivation
and Productivity in the Workplace”. Journal of Organizational Behavior Management, 24 (1),
pp. 113- 133.

2. Robbins, S.P. & Judge, T.A. (2013). Organizational Behavior. (15" edition). Upper Saddle
River, N.J.: Pearson/Prentice Hall. Ch. 11,12,14.
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The Mediation Process and the Tools of Conflict Management

Course description: In this course we will learn the basic concepts and values from the world of
mediation. We will study the mediation process at different stages starting from preparation for
mediation until the agreement that ends the procedure. We will review the relevant Israeli
mediation legislation, the rules of ethics for mediators and learn the range of ADR (alternative
dispute settlement): mediation, arbitration, adjudication and the distinctions between them. During
the course we will practice the use of mediation tools: active listening, mirroring, reframing and we
will examine how it is possible to apply them to the fields of organizational management / public
systems. The course will examine approaches to mediation with a wide view to labor relations,
business and management.
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8. Bush, Robert. & Folger, Joseph. The Promise of Mediation. Jossey-Bass Publishers, 1994.

9. Fisher, Roger, Ury, William & Patton, Bruce. Getting to Yes: Negotiating Agreement
Without Giving In, (2" Ed.). New York: Penguin Books, 1991.

10. Kolb, Deborah & associates, When Talk Works, Jossey-Bass Publishers, 1994.

11. Kenneth Cloke and Joan Goldsmith- Resolving Conflicts at Work, John Wiley and Sons, 2000

12. Dudley Weeks, The Eight Essential Steps to Conflict Resolution,1992

13. Daniel Dana, Conflict Resolution- Briefcase Books, 2001
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2. Sandra van Thiel (2014) Research Methods in Public Administration and Public
Management: An Introduction (Routledge Masters in Public Management) 1st Edition,
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