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Abstract:
The paradigm of ageing-in-place – where the elderly live and age in their own homes, independently
and safely, with care provided by the community – is compelling, especially in societies that face both
shortages in institutionalized eldercare resources, and rapidly ageing populations. When the number
of elderly who live alone rises rapidly, support and care from their communities become increasing
crucial. Internet of Things (IoT) technologies, particularly in-home monitoring solutions, are becoming
mature. They can become the fundamental enabler for smart community eldercare.
In this presentation, I would like to share our experiences and learnings gathered from large-scale
deployments of IoT systems in homes of elderly living alone, focusing on two aspects which are key
for sustainability: (i) value creation for the ageing-in-place public health ecosystem and (ii) the
operational and usability aspects of such systems.
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