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Short bio:

Prof. Jasbir Dhaliwal is L.W. Papasan Professor of Information Systems and Associate Dean for Research and
Academic Programs at the University of Memphis.

He is also the founding director of the Systems Testing Excellence Program (STEP) at the university’s FedEx
Institute of Technology. STEP represents the largest interdisciplinary group of academic researchers
working to advance both the theoretical science of software testing and empirically validated best-practices
in industry. It serves as the research and training partner of the Global Testing Center of Excellence at
FedEx Corporation and also undertakes projects for the Department of Defense, Wells Fargo Bank, Nomura
Japan, and many other technology companies.

Starting with his early work in the late 80's on the validation of artificial intelligence systems, Prof. Dhaliwal
has published more than seventy research articles and made numerous keynote and other presentations to
industry audiences all over the world. His recent ideas about software testing have been presented at
STAREAST and the International Conference on Software Testing while his latest research on systems
testing is published in the European Journal of Information Systems, the Journal of Strategic Information
Systems, IEEE Software and the Journal of Database Management.

He also serves as a technical advisor for software quality to several large technology organizations in North
America, Europe and Asia.

His PhD is from the University of British Columbia in Canada and he is active as an angel investor in
technology start-ups from his home in Germantown, TN.



